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FAQ	SaaS	-	Membership	F.A.Q	&
Knowledgebase	WP	Theme
Date	Created	:	22	April	2017

Last	Update	:	22	April	2017

Author	:	uouapps

Author	URL	:	http://uouapps.com/

FAQ	SaaS	is	FAQ	&	Knowledge	base	portal	that	allows	users	to	publish	questions	and
restrict	answers	to	certain	users	(free/paid	membership)	.	FAQ	is	a	great	way	to	monetize
your	site	and	offers	a	wide	range	of	instant	search	facilities
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Installation
When	you	purchase	our	theme	from	Themeforest,	you	need	to	download	the		FAQ	SaaS	-
Membership	F.A.Q	&	Knowledgebase	WP	Theme	files	from	your	Themeforest	account.	Navigate	to

your	downloads	tab	on	Themeforest	and	find	FAQ	SaaS	-	Membership	F.A.Q	&	Knowledgebase	WP

Theme	.Click	the		download		tab	to	see	the	two	options.	The		all	files	&	Documentation	
contain	everything,	the		Installable	WordPress	Theme		is	just	the	installable	WordPress	theme
file.	Below	is	a	full	list	of	everything	that	is	included	when	you	download	the	main	files,	along
with	a	brief	description	of	each	item.

Step	1	:

Step	2	:

Step	3	:

After	downloading	all	files	&	Documentation	you	will	find	the	following	files	and	folders	inside
the	zip	files.

1.	 faqsaas.zip	–	Contains	the	installable	theme	file.
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2.	 Licensing	Folder	–	this	contains	the	licensing	files,	this	is	not	your	purchase	code	that
you	need	to	download	from	Themeforest.

3.	 documentation	folder	-	contain	the	offline	documentation	of	faqsaas	theme.

Theme	Activation	:
To	active	your	theme	,	Go	to		Dashboard->appearance->theme	directory	.	From	here	click		Add
Theme		button.	After	clicking		add	theme		button	you'll	see	upload	theme	button.	When	you
click		upload	theme		button	the	following	window	will	appear.	From	here	you	can	upload	the
faqsaas.zip	file	by	navigating	your	download	directory.

By	clicking	install	now	button	you	can	complete	your	theme	installation.

Plugins	Activation	:
After	activating	faqsaas	theme	,	you'll	see	the	recommended	installable	plugins	in	your
dashboard	or	wp-admin	area	like	the	following	screenshot.
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After	theme	and	plugins	installation	,	you're	ready	to	import	dummy	data	and	start	your
customization.
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Dummy	Data	Import
Installing	dummy	data	too	easy	in	faqsaas	theme.	It	provides	one	click	installer	to	import
dummy	data.	Afte	importing	dummy	data	your	site	will	be	exact	like	our	demo	site.

To	install	dummy	data	please	follow	the	following	steps.

1.	 Go	to	dashboard->Appearance->Theme	Setup	Wizard	.

2.	

1.	 After	clicking	Theme	Setup	Wizard	link	,	it	will	redirect	you	to	the	dummy	data
installation	stepper	like	the	following	screenshot

Import	Dummy	Data
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After	completing	these	steps	,	your	site	will	will	be	exact	like	our	demo	site.
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###Page	Setup

Page	Setup
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Local	Page	Settings

Faqsaas	provides	local	page	settings	also.	You	can	see	the	available	options	for	local	page
settings	in	this	below	screenshot.

If	you	choose		Default	options,	then	the	options	from	theme	option	panel	(Dashboard-
>faqsaas	options)	will	work.	if	you	choose	local	page	options	then	the	following	screenshot
options	will	work.	It's	independent	for	every	page.

Sample	output	of	these	settings

Page	Settings
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Menu	Settings

Faqsaass	has	two	menu	menu	locations.	One	is	primary	menu	location	and	another	is	forum
menu	location.	Here	is	the	screenshot	of	two	menu	locations.

Here	is	the	back-end	configuration	for	menus.

Menu	Settings
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Theme	Settings	/	Options	Panel

If	you're	login	,	then	you	can	go	the	options	panel	by	clicking	faqsaas	options	link	.	Check
the	following	screenshot.

Header	Options	:

Landing	Page	Options	:

Background	Options	:

Theme	Options
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404	page	options	:

Export	/	Import	Options	:

Theme	Options
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Widgets	Options

FaqSaas	has	two	widgets	areas.	One	is	for	footer	another	is	for	sidebar.

This	is	footer	widgets	area

Here	are	the	backend	configuration	for	widgets	and	widgets	areas

Widgets	Options
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