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FAQ SaaS - Membership FA.Q &
Knowledgebase WP Theme

Date Created : 22 April 2017
Last Update : 22 April 2017
Author : uouapps

Author URL : http://uouapps.com/

FAQ SaaS is FAQ & Knowledge base portal that allows users to publish questions and
restrict answers to certain users (free/paid membership) . FAQ is a great way to monetize
your site and offers a wide range of instant search facilities


http://uouapps.com/

Installation

When you purchase our theme from Themeforest, you need to download the FaQ saas -
Membership F.A.Q & Knowledgebase WP Theme files from your Themeforest account. Navigate to
your downloads tab on Themeforest and find FAQ SaaS - Membership F.A.Q & Knowledgebase WP

Theme .Click the download tab to see the two options. The all files & Documentation
contain everything, the 1nstallable WordPress Theme Iis just the installable WordPress theme
file. Below is a full list of everything that is included when you download the main files, along
with a brief description of each item.

Step 1:

uouapps
LDJ Member since January 2013 Author Rating Sales

= e 16,017

Dashboard Profile  Portfolic  Followers g Following Settings  Hidden ltem: Downloads JReviews Refunds Withdrawals Earnings Statements
0

Step 2::

Download ¥ Install Theme

| All files & documentation 1UD with
o for $50
| Installable WordPress file only 2

License certificate & purchase code (PDF)

License certificate & purchase code (text)

Step 3:

After downloading all files & Documentation you will find the following files and folders inside
the zip files.

documentation fagsaas.zip Licensing

1. fagsaas.zip — Contains the installable theme file.



2. Licensing Folder — this contains the licensing files, this is not your purchase code that
you need to download from Themeforest.

3. documentation folder - contain the offline documentation of fagsaas theme.

Theme Activation :

To active your theme , Go to Dpashboard->appearance->theme directory . From here click Add
Theme button. After clicking add theme button you'll see upload theme button. When you
click upload theme button the following window will appear. From here you can upload the
fagsaas.zip file by navigating your download directory.

Add Themes upload Theme

If you have a theme in a .zip format, you may install it by uploading it here.

Choose File | fagsaas.zip

Install Now

By clicking install now button you can complete your theme installation.

Plugins Activation:

After activating fagsaas theme , you'll see the recommended installable plugins in your
dashboard or wp-admin area like the following screenshot.

This theme requires the following plugins: DW Questions & Answers, Easy Twitter Feed Widget, FagSaas Demo Importer, FagSaas Plugin and Memberships
Pro.

Begin installing plugins | Dismiss this notice

click this button to start installing required plugins for this theme



Install Required Pl

All(5) | To Install (

mstal s aeay | After select all plugins choose install from this dropdown and then

vl Plugin click apply buttgp to complete your plugin ingkallation

| DW Questions & Answers Pre-Packaged Required
Install

| Easy Twitter Feed Widget WordPress Repository Required
Install

| FagSaas Demo Importer Pre-Packaged Required
Install

| FaqSaas Plugin Pre-Packaged Required
Install

| Memberships Pro Pre-Packaged Required
Install

v| Plugin Source Type

Bulk Actions § | Apply TGMPA v2.5.2

After theme and plugins installation , you're ready to import dummy data and start your
customization.



Dummy Data Import

Installing dummy data too easy in fagsaas theme. It provides one click installer to import

dummy data. Afte importing dummy data your site will be exact like our demo site.
To install dummy data please follow the following steps.

1. Go to dashboard->Appearance->Theme Setup Wizard .

% FagSaas ' FagSaas Options [ ] -+ New W Memberships

& Dashboard Dashboard

Home

Updates @ Welcome to WordPress!

We've assembled some links to get you started:
Posts

Get Stited

Media

| Pages a Your Site

& Comments

. ange your theme completely
Questions

Themes
Plugins Customize

Widgets
s Users
Menus

Tools Header

M Settings Background

Theme Setup Wizard
ity Memberships

2. iy . Miedise

Editor

1. After clicking Theme Setup Wizard link , it will redirect you to the dummy data
installation stepper like the following screenshot

Next Step
i’ Edit yo
+ Add ad
K Addal

B viewy



?  sAAs

Welcome to the setup wizard for FAQSAAS.

It looks like you have already run the setup wizard. Below are some options:

Note: To avoid future confusions, Its safe to deactivate and delete FAQSAAS Demo Importer plugin
now.

Complete every steps by clikcing run setup wizard
putton

Cancel

After completing these steps , your site will will be exact like our demo site.



###Page Setup



Local Page Settings

Fagsaas provides local page settings also. You can see the available options for local page
settings in this below screenshot.

If you choose Dpefault options, then the options from theme option panel (Dashboard-
>faqsaas options) will work. if you choose local page options then the following screenshot
options will work. It's independent for every page.

Pages Settings "
Default Ogtions Options _ yyOU mMust choose local page

Choose Page Options

options to work of these settings
Choose Banner As Image '
Banner Background Image Select image
Banner Background Color Select Color
Show Page Title No v
Page Title Default Title
Page Sub-Title Default sub Title {(HTML allows here)

Update

Show Breadcrumbs No =]

Sample output of these settings

EXPLORE QUESTIONS QBATYPES ~ BLOG ~ ( % ASKQUESTION

DEFAULT TITLE

Default subtitles (HTML allowed here)

( Have you questions ?




Menu Settings

Fagsaass has two menu menu locations. One is primary menu location and another is forum
menu location. Here is the screenshot of two menu locations.

EXPLORE QUESTIONS QEATYPES ~ BLOG ~ + ASKQUESTION

OUR SUPPORT CENTER

‘Get the most out of our service. Contact us if you do not find what you are looking for

Have you questions ? o

Forum menu Ask Question | ‘ Our Forums ‘ | Questions
Here is the back-end configuration for menus.
Edit Menus Manage Locations Menus < FagSaas — WordPrass
& Posts
17 Medi
oo Select a menu to gdit: = Forum Menu (Forum Link Menu) 3 | Select | or create a new menu. Step 2
Pages

Comments (@

Pages * Menu Name  Forum Menu

© Questions . A
step 3: choose menu ikems
> Appearance Most Recent  View All  Search Menu Structure
o LRI DWOQA Ask Question Drag each item into the order you prefer. Click the arrow on the right of the item to reveal additional configuration options.
Customize DWQA Questions
Sample Page Ask Question Page v
Membership Account
Membership Levels Our Forums Customn Link v
Membership Invoice
Membership Confirmation Questions Page ~
hemesetip Wizar Membership Checkout
Editor
Select All Add to Menu
& Piuging Menu Settings select menu location from here
Users Posts v Auto add pages Automatically add new top-fevel pages to this menu
3 Display location Primary Menu (Currently set td: Primary Menu)
Custom Links A 5
of Eoruco link Many




Theme Settings / Options Panel

If you're login , then you can go the options panel by clicking fagsaas options link . Check
the following screenshot.

#% FagSaas ,* Customize 'MW FagSaas Options ¥ + ¢’ EditPage Memberships chdy,admin.

FAQ EXPLORE QUESTIONS  QRATYPES ~ + ASKQUESTION

Header Options :

FAQSAAS Tired of seeing these ads?

Get the Redux Ad Removal extension

Did you know that Redux sets a global variable for you? To access any of your saved options from within your code you can use your global variable:
$fagsaas_option_data

Em Header Opticns D Save Changes Reset Section Reset All
ﬁ Landing Page Options .
Header Options
[a] Background Options
© 404 0ptions Header Logo No media selected
Upload header logo.
o Upload
[ Documentation
o Options Object
Show BreadCrumbs No . =
%~ Import [ Export
@ vy @O EEVENe EL L Reset Section | Reset All

Landing Page Options :

FAQSAAS 1.0¢

Get the Redux Ad Removal extension

Did you know that Redux sets a global variable for you? To access any of your saved options from within your code you can use your global variable
$faqsaas_oprtion_data

== Header Options D Save Changes Reset Section Reset All
ﬁ Landing Page Options . R
Landing Page Options

[za] Background Options
© 404 0ptions Page title Our Support Center
j Documentation

. ) Page Subtitle <p>Get the most out of our service. Contact us if you do not find what you are
© options Object looking for</p>
%> Import [ Export

Search Placeholder Have you questions ?

® L in| BN BT WL Reset Section | Reset All

Background Options :




SOy Tired of seeing these ads?

Get the Redux Ad Removal extension

Did you know that Redux sets a global variable for you? To access any of your saved options from within your code you can use your global variable
$fagsaas_option_data

Header Options [ Reset Section Reset All

Landing Page Options R
Background Options

=
Gl Background Options These are really basic fields!

404 Options

. . Body Background Select Color Transparent
J R e Bedy background with image, coler,

etc. Background Repeat - Background Size .
o Options Object

Background Attachment |« Background Position A

~
ks Import [ Export

No media selected

Upload

Header Background Select Color | || Transparent

Header background with image, color,

etc. Background Repeat v | | Background Size v
Background Attachment |» | | Background Position v

No media selected

Upload

Banner Background Select Color Transparent

Banner background with image, color,

etc. Background Repeat v Background Size v
Background Attachment |» Background Position -
No media selected
Upload

Container Background Select Color Transparent

Container background with image,

color, etc. Background Repeat v Background Size v
Background Attachment |« Background Position v
No media selected
Upload

Sidebar Background Select Color Transparent

Sidebar background with image, color,

etc. Background Repeat v Background Size v
Background Attachment |« Background Position v
No media selected
Upload

Main Content Background Select Color Transparent

Main Content background with image,

color, etc. Background Repeat A Background Size v
Background Attachment | = Background Pasition v
No media selected
Upload

Footer Background Il soc coor Transparent

Footer background with image, color,

etc. Background Repeat v Background Size v
Background Attachment | Background Position v

No media selected

Upload

® v @ Reset Section | Reset All



404 page options :

Did you know that Redux sets a global variable for you? To access any of your saved options from within your code you can use your global variable:
$faqsaas_option_data

5= Header Options EEITN L L Reset Section || Reset All

Landing Page Options N
404 Options

Background Options

404 Page title

2]

404 Options Qops! That page can't be found.

Documentation

404 Page Subtitle <p>Get the most out of our service. Contact us if you do not find what you are

Options Object looking for</p>

W e m

Import f Export

Show Search on 404 Page

Yes ®x

® L i | BN ED sl Reset Section | Reset All

Export / Import Options :

Did you know that Redux sets a global variable for you? To access any of your saved options from within your code you can use your global variable:
$fagsaas_option_data

5= Header Options ] RN EOLCl | Reset Section || Reset All

Landing Page Options

Background Options Import Options

© b 2

404 Options Import from File || Import from URL

Documentation WARNING! This will overwrite all existing option values, please proceed with caution!

Options Object
Export Options

Qe @

Import [ Export
Here you can copy/download your current option settings. Keep this safe as you can use it as a backup should anything go
wrong, or you can use it to restore your settings on this site (or any other site).

Copy Data Download Data File Copy Export URL
® v A ES\CNe EUL LI Reset Section | Reset All



Widgets Options

FagSaas has two widgets areas. One is for footer another is for sidebar.

sidebar widget area

Search

Search ...

Latest Questions

HOW CAN | DELETE MORE THAN ONE ?
POST AT A TIME?asked by admin

PRIVATE: HOW TO MAKE QUESTION LIST
PAGE SHOWN AUTOMATICALLY AFTER
QUESTION IS POSTED ?asked by admin

HOW DO | WRITE A QUESTION IN MORE
THAN ONE LANGUAGE?asked by admin

WHY CAN ADMINS NO LONCER PIN 3

This is footer widgets area

-\e] RECENT POSTS LATEST TWEETS CATEGORIES

Q@ 795 Folsom Ave, Suite 600, San Talking points memo (5 Envato Market Retweeted aciform(1)  antiquarianism(1)

Francisco, CA 94107 The Importance of Being n Envato &

arrangement(1) asmodeus(1)
@envalo

Unimportant

- A truly exciting milestone - $500 million Blog posts(5)
SRt tRaes Stories that move with you. in community eamings!

= fagsaas@fagsaas.com ENJOXHCHEE SWELERHIBGS

Helo Content m@

Here are the backend configuration for widgets and widgets areas



FagSaas FagSaas Options Memberships Howdy, admin

Media
Pages Available Widgets chpose widgets from Sidebar . Footer widgets .
Comments (8 To activate a widget drag LH" a sidebar or click on it. To Add widgets here to appear in your sidebar. Put your footer widgets here
deactivate a widget and dell g‘l‘&etﬂngs, drag it back.
s
Questians Search: Search v About FaqSaas A
About FagSaas
» Appearance click on the Wldget
FagSaas Recent Posts DWQA Latest Questions: Latest Q... v Recent Posts: Recent Posts v
Themes Widgets for Footer Area then attach the
Customiz . &
el v W'dget tO ava Elable DWQA Related Questions: Relate... v Twitter Timeline (Easy Twitter Fe... v
Widgets 5 =
Menus Footer widgets Wldget locat|0 n
& DWQA Popular Questions: Popula... v FagSaas Categories: Categories v

Header
c Wl Add Widget
Background anes oo

Theme Setup Wizard

DWQA Closed Questions: Closed ... ¥ These W|dget W'” ShOW
in footer area

Editor

this widget will show in
s blog, and other page or
Users .

post sidebar area

Tools

Settings
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